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Connecting with Student Health Services
Location & Hours:
Sheffield Hall
Mon, Fri 8:30am-4.30pm
Tues, Wed, Thurs 830am-6:00pm
Sat 10:00am-2:00pm

How to reach us:
Telephone: 203-932-7079
Email: Healthservices@newhaven.edu

Schedule an Appointment:



mailto:Healthservices@newhaven.edu
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Services Provided

» Sick visits » Allergy Injections

Immunizations
PPD Placement and Read
Blood Draw

» Rapid testing for Mono, Strep, Covid,
Flu, UTI

« Sexual Health Visits
— STl Testing and Treatment

Care Coordination

—Pregnancy Testing —Physicals and Annual GYN visits-
—Birth Control PACT Primary Care

» Concussion Management —After Hours Care &JHHC 24/7

« Pharmacy Delivery Service —Specialty Providers

—GoHealth Urgent Care- Milford

If you are not sure if Health Services can help, give us a call!
Remember, your care at Health Services is confidential!
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Bringing more Access to Campus
Technology to Turn any Site Into a Clinic

* Thistechnology allows our on-site
staff to perform guided exams with
our remote provider

« Capturing heart and lung sounds,
ear/throat images, vitals, and more.

* |treplicates a doctor's physical
exam anytime, anywhere—for both
acute and chronic conditions.

Scan to learn more
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What to Bring to Your Appointment

MyChartPLUS

The easiest and most convenient way for students
« Health insurance card to be scanned to manage their healthcare at UNewHaven's

« Government-issued photo ID

iNn via MyChart Plus Student Health Services.
« List of any past health problems or Create a secure online account to quickly and easily:
surgeries — Schedule an appointment

« List of all your medications (including - Checkin

the dose and how often you take it) - Sign documents

— Receive test results
Create an account to get started
— Pay copays and bills
— Receive reminders
— Access Letters and After Visit Summaries

— Connect with your SHS care team

MyChartPLUS.org/MyChart/Signup
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Pharmacy Delivery

Health Services has partnered with a local pharmacy provider, Liberty Pharmacy, to have
prescriptions delivered directly to campus for pickup at Student Health Services.

Students must set up an account with Liberty by phone and be prepared to provide:
Demographic information, Insurance, Name of Medication, and Form of Payment

Information for Prescribers

« The student's prescriber will need to send the prescription directly to Liberty Pharmacy with the student's
demographic and insurance information.

* Prescriber must note on the script “University of New Haven Student Health” as an identifier to ensure
delivery to Student Health Services.

« E-scriptisthe best method of sending prescriptions to Liberty Pharmacy. The PCP may need the
Pharmacy's NPI: 16-89429946

 The prescriber can also fax or call in the script if e-script cannot be used:

Phone: 475-766-5454 Fax: 475-766-5481 Email: LibertyPharmacyCT@outlook.com Address: 886 Campbell
Avenue West Haven, CT 06516



tel:+1-475-766-5454
tel:+1-475-766-5454
tel:+1-475-766-5454
tel:+1-475-766-5454
tel:+1-475-766-5454
mailto:LibertyPharmacyCT@outlook.com
https://maps.app.goo.gl/nBwdg6yqUHZ8eMBt8
https://maps.app.goo.gl/nBwdg6yqUHZ8eMBt8
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Health Insurance

Verify Your Coverage

« Please contact your insurance member services

« Ensure that Hartford Healthcare Medical Group, Specialty, is in network with your insurance
* Provide them with Tax ID Number: 37-1911194

« Any billing questions should be directed to 1-877-HHC-BILL (1-877-442-2455)

Ask Your Insurance

« Ifyou have an out-of-state insurance plan, verify that services in Connecticut are covered.
« Confirm that your plan includes out-of-network and/or out-of-state benefits.

Consider enrolling in the University Student Health Insurance Plan if your coverage is
limited.
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Health Requirements for New Students

v Demographic information, emergency contact, and health history

v Physical exam within 12 months of starting classes (or within 6 months if
student-athlete)

v Immunizations

v TBscreening questionnaire and test results if indicated

v Government ID

v Health Insurance- Uploading it to PyraMED does not waive the university

nhealth insurance.

All the required health forms listed above are available on your University of
New Haven MyCharger account or can be downloaded from the Roadmap.

This information helps Health Services take better care of you and ensure a healthy
community.
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Immunization Requirements

RECOMMENDED

REQUIRED by Connecticut Law

2 doses of MMR (measles, mumps,
rubella) vaccine or documentation of
Immunity

-The Ist dose is invalid if received before 12
months of age

2 doses of varicella (chickenpox) or
documentation of immunity

1 dose of meningitis (MCV4) within 5 years
of matriculation date

COVID-19 series, including booster doses

Meningitis (MCV4) and Meningitis B
vaccines

Tdap (tetanus, diphtheria, and pertussis)
vaccine

Hepatitis A and Hepatitis B vaccine series
HPV vaccine series

« Required only for residential students and
student-athletes

To add a footer: Inserttab > Header & Footer > Select Footer > Apply
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Health Form Submission

« Studentswill use the PyraMED portal to upload their Health Requirements
using single sign-on with their University email and password.

« PryaMED- https://newhaven.studenthealthportal.com/

« Health records will only be reviewed through the PyraMED portal, and
cannot be submitted in alternative formats (emalil, etc.).

« Students can submit the university-provided health form, or can submit
documents from their providers, as long as they meet all the requirements.

« Students will be contacted directly through the portal's secure messaging
system.

« Please expect 5 business days for review of records.


https://newhaven.studenthealthportal.com/

University of New Haven

PyraMED
Landing Page for PyraMED Portal

University of New Haven

Home  MyProfiler  Messagess MyForms  Document Upload  Log Off University of New Haven

You have pending forms. Please fill them out ASAP.

Welcome to the Immunization Portal

At the University of New Haven, we value your health and that of our entire campus community.

Please note, new incoming students starting the Fall semester, records should be submitted by August 1; for Spring start, records should be submitted by January 5. Any delays in submitting health
records should be communicated to healthservices@newhaven.edu

The medical information form can be found on your accepted student portal or in MyCharger on the Health Services page.
Health Requirements for ALL STUDENTS

* MMR (Measles, Mumps, Rubella) - two doses after 12 months of age OR blood test to prove immunity (submit lab results). Vaccines before 12 months of age are invalid. MMRV is also
acceptable.

+ Varicella (Chicken Pox) - two doses OR history of disease documented by a healthcare provider, OR blood test to prove immunity (submit lab results). MMRYV is also acceptable.

» Physical Exam within 12 months of starting classes, the university medical examination form will need to be completed by a medical provider.

* Tuberculosis Screening - TB Screening Questionnaire (Part 1) - must be completed by all students. TB Test Result (Part 2) - only if indicated based on answers to questionnaire. Eithera TB
skin test or a TB blood test is acceptable. If either test is positive, a chest X-ray is required.

* Government ID - Upload a picture of adriver's License, learner's permit, or passport.

» Health Insurance Card -

Student Athletes & Residential Students ONLY
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Forms in PyraMED

Students will need to complete 3 forms in PyraMED- Immunization History Form, TB
Screening Form, and Communication Preferences Form.

Home  MyProfiler  Messages» MyForms  Document Upload  Log Off

My Forms

The following forms need to be completed.

Form Name Form Type Appointment Date  Instructions
|mmunization History Immunization N.A.
1B Screening Questionnaire Administrative N.A.

POWER
ON
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Immunization History Form

* Immunization history dates
for vaccines or titers will be
entered in the

Immunization History Form.

« Students should enter dates
for which they have
supporting documentation.

« Students should pay
attention to the RED
headings, which are specific
to student groups

« Documentation should be
uploaded in this form for
any dates entered.
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Uploading Additional Documentation

The Document Upload section can be used to upload Physical Exams, Government ID,
Insurance card, and other files that could not be uploaded in the Forms section.

University of New Haven

e My Profile~ Messages~ My Forms Document Upload Log Off

Upload Document

Please select the type of document, browse to choose the file and save. Documents with the
following file formats can be uploaded: JPEG, TIFF, PNG, and PDF. Each file should not
exceed SMB.

Document Type

w

File
Uploaded Today

* Nodocuments uploaded.



PRESENTER INFORMATION

Shenella Hunte, MBA Diane Conklin, MPH
Practice Manager, Associate Director of Health and
Campus Care Wellness



THANK YOU
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