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DIGITAL 
RESOURCES:
HOW WE STAY 
CONNECTED

A quick introduction to some of the digital 
resources available to help stay connected to 
Charger Nation.

This presentation will cover:
• Digital Communications & Resources for Students

• Digital Communications & Resources for Families
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Communicating with STUDENTS
The University communicates with students in multiple ways.

Public Website – Newhaven.edu

Internal Portal – myCharger

Direct emails

E-Newsletter – The Weekly Roundup

E-Newsletter – Charlie’s Events Roundup

E-Newsletter – Charlie’s Daily Events

E-Newsletter – Charger Nation News

Charger Connection

University Events Calendar

Public social media accounts

Flat-screen TV displays across campus

Emergency Notification System
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Communicating with PARENTS & FAMILIES
Some (but not all) of the same resources are available to family members.

Public Website – Newhaven.edu

Some Direct Emails (Student must list you as a 
family contact in Banner)

E-Newsletter – Charger Nation News 
(Optional to subscribe)

University Events Calendar

Public social media accounts (Follow us!)

Flat-screen TV displays across campus

Emergency Notification System (Optional to 
sign up)

Parents and Families Facebook group 
(Optional to join)
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Newhaven.edu, the University’s website, is 
available to everyone, and is the go-to site 
for families. 

Communicating with 

PARENTS & FAMILIES

• Info that parents and families need should be available on 

the public website, with no login required

• Check out our special “parents & families” section, which 

includes a useful guide geared toward our new students 

and their families: www.newhaven.edu/families 

https://www.newhaven.edu/families
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5 Key Pages
on NewHaven.edu

Directory
• Find faculty and staff emails and phone numbers

Offices and Departments
• A list of major offices around campus

Bursar
• Billing and payments, ePay; student health insurance info

Interactive Campus Map
• Get familiar with our campus locations and buildings

Career Development Center
• Access to jobs, internships, career prep, and much more
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All Charger parents and family members 
are invited to join the Parents and 
Families (private) Facebook group!

What You’ll Find
• Questions/comments from fellow parents
• Answers from “Charlie the Charger”
• Announcements, reminders, news from campus
• Weekly e-newsletters

Communicating with 

PARENTS & FAMILIES
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Communicating with STUDENTS
Students will receive almost everything via Email. 
(Not through DMs or Tik Tok…)

➢ Notes and feedback from professors
➢ University Announcements
➢ Advising information
➢ Important deadlines​
➢ Billing statements​
➢ Schedule changes​
➢ Club invitations​
➢ Event notifications​
➢ ​Housing reminders​
➢ ​​Dining notices​
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Communicating with STUDENTS
Almost everything students need to access is on myCharger, the University’s internal portal.

mycharger.newhaven.edu  (login required)

• Links to all pertinent campus systems (Email, Canvas, Banner, ePay, etc.)

• Dept. pages, resources, forms, documents, policies, procedures & more
• Happening on Campus news feed

• Daily calendar of events

https://mycharger.newhaven.edu/
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Communicating with STUDENTS
Charlie’s (Award-Winning*) Events Roundup 
is sent to students on Thursdays at 8 p.m. 
during the academic year.

This weekly digest is a curated selection of 
some of the hundreds of events happening 
on campus each week.

*This past spring, Charlie’s Events Roundup earned 
the top spot in the Collegiate Advertising Awards 
competition in the “newsletter series” category 
among schools with 5,001-10,000 students.

This is a nation-wide competition that honors 
marketing professionals for excellence in 
advertising, marketing, and promotion in higher 
education. 

The University collected six awards in this year’s 
competition.
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Communicating with STUDENTS
The Weekly Roundup is sent to students on 
Sundays at 8 p.m. during the academic year. 
(Periodically over the summer)

• University News & Announcements: Stay informed 
about what’s happening on campus!

• Upcoming Dates & Deadlines: Never miss an 
important date.

• Reminders: Helpful reminders to stay on track.

• News from Athletics, Departments, Programs & 
Student Organizations: Sharing achievements, 
opportunities, highlights, and more.

• Faculty Research & Scholarly Updates: Sharing the 
latest research, publications, projects, and 
accomplishments from our educators.
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Communicating with STUDENTS

Charlie’s Daily Events is sent to students on weekday 
mornings by the Center for Student Engagement, 
Leadership, and Orientation (CSELO).

This email is a hyper-focused list of daily events, RSO 
(Recognized Student Organization) meetings, and more.
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Communicating with STUDENTS
Charger Nation News is sent to 
students every week. 

Families can subscribe as well: 
newhaven.edu/news

• University News: Stay informed about 
what’s happening on campus!

• “In the Media:” Hear from faculty and 
University leaders through various media 
outlets on a wide range of topics

• The Charger Blog: Sharing 
accomplishments & success stories from 
our University community. (Stories often  
written by employee & student 
contributors)

https://www.newhaven.edu/news
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Communicating with STUDENTS
Charger Connection: A Student’s Hub for Campus 

Involvement

What Students Can Do in Charger 
Connection?
• Explore upcoming campus events and activities 
• Connect with Recognized Student 

Organizations (RSOs) 
• Join interactive communities based on interests 

and involvement 

Coming Later This Summer
• A dedicated mobile app offering the same 

features & functionality as the desktop version
• Easy access to events, organizations, and 

communities from anywhere
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Communicating with STUDENTS

Our University Events Calendar 
showcases thousands of events 
happening on campus each year.

Events are automatically posted to the 
calendar from: Charger Connection, 
the Academic Calendar, and Charger 
Athletics home events. 

Families can access the calendar as well.
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STAY CONNECTED WITH 
CHARGER NATION

 Did You Know?

Many of our student organizations, academic departments, and 
campus offices share updates and events through social media. 
Following our University accounts is one of the easiest ways to 
stay informed!

@unewhavenpresident unewhaven

@unewhaven

@unewhaven

@unewhaven

universityofnewhaven

 University Accounts  President Frederiksen

https://www.instagram.com/unewhavenpresident/
https://www.facebook.com/unewhaven
https://twitter.com/UNewHaven
https://www.instagram.com/unewhaven/
https://www.tiktok.com/@unewhaven
https://www.youtube.com/c/universityofnewhaven
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Communicating with EVERYONE
There are more than 50 Digital Displays around campus, used to 
display short news or alerts, reminders, and promote upcoming 

events and activities.
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Communicating with EVERYONE
Students are automatically enrolled in 
the Emergency Notification System. 

Family members can choose to sign up to 
receive emergency alerts, which can be 
delivered by phone, text, and/or email.



THANK 
YOU

Kaitlyn Pinheiro
Office of Marketing & Communications

Charlie the Charger
Send Charlie a private message on Facebook
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