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COLLEGE IS NOT A PATH STUDENTS TAKE ALONE.
The University provides students with many levels of academic support outside of the 
classroom and we encourage students to be proactive in communicating their academic 
needs.​​

​We want to share with you today our campus resources for academic success.
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ACADEMIC 
SUPPORT AND 
RESOURCES 
FOR STUDENTS

Academic Affairs
• Faculty and Staff

Center for Academic Support and Advising 
(CASA)
• Success Advising for All Students

Tutoring and Academic Support Center (TASC)
• Tutoring and Workshops

Student Affairs
• Holistic Student Support

Accessibility Resource Center
• Additional Student Needs
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INFORMATION & FEEDBACK IS PROVIDED  TO 
STUDENTS THROUGHOUT THE SEMESTER
Students are encouraged to check their progress within the appropriate 
platforms and communicate regularly with faculty about progress.

It is a learning management 
system (LMS) used by to manage 

online  courses and learning 
materials. It provides tools for 

instructors to post course 
content, assignments, and 
grades, and for students to 

access and engage with the 
course.

Canvas

Allows students to connect with 
the right people and resources. 

Students can schedule 
appointments with teachers or 

advisors, receive important 
updates by email or text, and get 

timely help through academic 
alerts that activate support 

services. 

This is a one-stop hub for 
academics. Here students  

register for classes, view 
schedules, check official grades 

and transcripts, manage 
financial aid and payments, 

update personal information.

Navigate Self Service 
Banner
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STUDENT ENGAGEMENT IS AN IMPORTANT PART 
OF ACADEMIC SUCCESS

Faculty Instructors
• Reading the Syllabus

• Attending Class

• Connecting with Faculty

Read Emails
• Important Information 

• Primary Communication

• Initial Outreach

Tutoring Resources
• Get Help Early

• Normalize Assistance

• Those That Need It

Respond to Advisors
• Reaching Out for Reason

• Avoid Bigger Issues

• Connection to Resources
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ACADEMIC SUPPORT STRUCTURE

College Dean and Associate 
Dean

Department Chair & 

Program Coordinator

Faculty Instructors

Faculty Advisors

Office of the Provost

Success Advisors Course Tutors

Faculty department 
designated by the first four 
letters of the course.

Faculty advisors versus 
Success Advisors.



7SOAR

Academic Support 
CENTER FOR ADVISING AND ACADEMIC SUPPORT (CASA)
Full time staff and peers to assist students with a variety of needs​​

Success Advisors available for general academic questions that come up along the way

Understanding Degree Audit, degree progression, major options and GPA calculations

Assist with course registration prior to course selection days, and the morning of 

Progress Report Outreach will come from our Success Advisors

Academic Peer Mentors available to support students in a variety of ways

Walk-in and scheduled appointments for students everyday of the week
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Academic Support 
TUTORING AND ACADEMIC SUPPORT CENTER (TASC)
Main tutoring center on campus

Offer both in person and online tutoring options

CRLA trained Peer Tutors work to provide lessons geared toward individual students

Professional Tutors available for general academic concerns or content support

Metacognitive approach to student learning

Learning Assistant offering embedded tutoring in courses

Walk-in, scheduled and zoom  appointments for more than 85 hours a week



THANK 
YOU

Dr. Tiffany Hesser, Vice Provost
thesser@Newhaven.edu

203-931-2982

Dr. Helena Cole
hcole@Newhaven.edu

203-932-7423

Dr. Leon Weinmann
lweinmann@Newhaven.edu

203-932-7213

mailto:thesser@Newhaven.edu
mailto:hcole@Newhaven.edu
mailto:lweinmann@Newhaven.edu
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