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FROM THE OFFICE OF THE DEAN OF STUDENTS

DEAR COLLEAGUES:

ollege is a time of change and transition for students as they face new academic challenges and the respon-

sibilities which come with becoming an adult. For the most part, students are successful in managing the
demands of their college experience and are able to negotiate the obstacles they encounter along the way. There
are some students, however, who become overwhelmed and need support to meet the challenges that impact their

ability to succeed in and out of the classroom.

Faculty and staff play an important role in identifying and assisting distressed students. Many of us encounter
students who have had family or financial concerns, academic challenges, difficult peer or social relationships, and
emotional or psychological issues. We are in a position in our day-to-day interactions with students to notice a
change in behavior, outward appearance, class attendance, or mood which might signify that a student is in dis-

tress. During a difficult time, we may be the one person a student feels comfortable turning to or confiding in.

This guide has been developed to assist us in our conversations with students and to enable us to provide easy ac-

cess to the services and resources available on the UNH campus to which students can be referred.

I would like to acknowledge our colleagues at the University of Connecticut whose guide served as our model and

thank Dr. Deborah Everhart, Director of Counseling and Psychological Services, for her work on the UNH Guide.

Thank you for all you do to ensure student success by providing a supportive and caring learning environment at

the University of New Haven.

Sincerely,
Mcaa .604\
Rebecca Johnson

Associate Vice President for Student Affairs &
Dean of Students

Dean of Students Office | 203-932-7432 | www.newhaven.edu/deanofstudents
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cessonona 1o 91 UDENT EMERGENGIES

he university encourages and will support a profes-
sor’s decision to respond to students in distress.
Students in distress often display behavior that may pose a

threat to themselves or others. Such behavior may include

the following: * Move the student to a quiet and secure place if

possible.

* Suicidal gestures, intentions, or attempts + Enlist the help of a co-worker so that the

« Other behavior posing a threat to the student student isn’t left alone and you aren’t left alone

(e.g, drug abuse) with the student.

o Threats or aggression directed toward others * Listen attentively, and respond in a

straightforward and considerate way.
* Demonstrated inability to care for oneself.
* When contacting a campus resource, have

If the student requires immediate medical attention or available as much information as possible,

hosp'italizati(.)n oris unmz'mageable (?.g., aggressive, including:

hostile, refusing care), or if you feel directly threatened by

a student or feel others are at risk, call campus police at = YU TEmE

932-7070. They will provide assistance. — the student’s name and location

. _ — adescription of the circumstances
Campus resources for responding to mental and physical
. — the type of assistance needed

health emergencies:

* For consultation with a mental health clinician, call — the exact location of the student in the

932-7332. Counseling and Psychological Services is building

open Monday — Friday, from 8:30 am to 4:30 pm. — an accurate description of the student.
During these times, you may also walk the student to Alert the Office of the Dean of Students (932-
Counseling and Psychological Services, located in the 7432) as soon as possible.

lower level at the rear of Sheffield Hall.

* For consultation with a health services provider, call
932-7079. The Health Services Office is open Monday
— Thursday from 8:30 am — 5:00 pm and Friday from
8:30 am —4:30 pm. During these times, you may also
walk the student to the Health Services Office, located
in the lower level of Sheffield Hall.
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wunvenesso- GULTURAL DIFFERENGES

ace, ethnicity, cultural background, sexual orienta- municating support, concern, and understanding is critical
tion, gender identity, and other cultural identities are in reaching students who may feel isolated and marginalized.
important to keep in mind as you help a distressed student.
Reactions to racism, sexism, homophobia, ableism, anti- Your sensitivity to the unique needs of international students,
Semitism, etc., can affect the way in which emotional distress LGBTQ (lesbian, gay, bisexual, transgendered, queer, ques-
is manifested and also can impact help-seeking behavior. tioning) students, students of color, non-traditional-aged
General barriers to seeking help — e.g., denial, fear of being college students, and other under-represented groups can be
labeled in a negative way, lack of information about campus important in helping students get assistance. Furthermore,
resources — may be even more troublesome for students from being knowledgeable about campus resources that address

under-represented groups, especially if counseling is not a

culturally relevant choice to make when help is needed. Com-

RESOURCES
ADMINISTRATIVE OFFICES

Office of Intercultural Relations:
Bartels Hall — Level 4, 932-7427

International Services Office:
Echlin Hall — Level 2, 932-7475

Campus Access Services:
Sheffield Hall — Ground Level, Rear, (203) 932-7332

STUDENT ORGANIZATIONS

Active Minds — The organization’s purpose is to raise awareness
and minimize the stigma surrounding mental illness. Email:
ActiveMinds@newhaven.edu

Arabian American Culture Exchange Club — Email:
Arabianamerican@newhaven.edu

Asian Student Association — This organization educates the
university on the Asian Culture through various educational,
artistic, and unique events. Email: ASA@newhaven.edu

BSU — Founded at UNH in 1978, the Black Student Union is
comprised of various ethnic groups and races and welcomes all to
its meetings and programs. Email: BSU@newhaven.edu

CSA — The Caribbean Student Association focuses on the
celebration of Caribbean culture and heritage. The goal of the CSA

is to educate people about the importance of the Caribbean. Email:

CSA@newhaven.edu

the unique needs of under-represented students is also

important.

Hillel — The Hillel Club is an organization that promotes the
Jewish religion. Email: Hillel@newhaven.edu

ISA — The International Student Association was founded
more than 20 years ago to give international students a voice in
student government and enable them to share their culture with

the university community. Email: ISA@newhaven.edu

LASA — The Latin American Student Association educates the
university on the beauty of the Latin American culture through
educational, artistic, and social events. Email: LASA@newhaven.
edu

Muslim Student Association — Email:
muslimstudentassociation@newhaven.edu

NAACP — The mission of the National Association for the
Advancement of Colored People is to ensure the political,
educational, social, and economic equality of rights of all

persons and to eliminate racial hatred and racial discrimination.
Email: NAACP@newhaven.edu

NSBE — The National Society of Black Engineers sets the
standards of excellence in providing services to science and
engineering students. Email: NSBE-NewHaven@newhaven.edu
PRIDE - PRIDE is dedicated to educating students on the topics
of sexual orientation, sexual equality, and safe- sex practices and
to promoting the university’s anti-discriminatory policy. Email:
PRIDE@newhaven.edu

Saudi Student Club — Email: SaudiStudentclub@newhaven.edu

SPELL — SPELL is the organization which focuses on the Wiccan
religion. Email: SPELL@ newhaven.edu
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cereernc asooentror PROFOSSIONAL HELP

n many cases of student distress, ¢ Speak to the student in a direct, concerned, and caring
faculty and staff can provide manner.
adequate help through empathic

.. o . . * Because students may initially resist the idea of counseling,
listening, facﬂltatlng open discussion

of problems, instilling hope, conveying

acceptance, giving reassurance, and

offering basic advice.

In some cases, however, students need

professional help to overcome problems

and to resume effective functioning.

The following signs indicate that a

student may need counseling:

The student remains distressed
following repeated attempts by you
and others to be helpful.

The student becomes increasingly
isolated, unkempt, irritable, or

disconnected.

The student’s academic or social

performance deteriorates.

The student’s behavior reflects
increased hopelessness or

helplessness.

You find yourself doing ongoing
counseling rather than consultation

or advising.

The student shows significant and
marked changes in behavior and

mood

be caring but firm in your judgment that counseling would
be helpful. Also, be clear about the reasons that you are

concerned.

Be knowledgeable in advance about the services and
procedures of Counseling and Psychological Services and
other campus help-giving agencies. The best referrals are

made to specific people or services.

Suggest that the student call to make an appointment, and
provide the phone number of Counseling and Psychological
Services (932-7332) as well as the location (lower level of
Sheffield Hall).

Sometimes it is useful to more actively assist students in
scheduling an initial counseling appointment. You can offer
the use of your phone or call the receptionist yourself while
the student waits in your office. In some situations, you may
find it wise to walk the student over to Counseling and
Psychological Services. You could review the Counseling

and Psychological Services website with the student as well.

If you need help in deciding whether or not it is appropriate
to make a referral, call Counseling and Psychological

Services (932-7332) for consultation with a clinician.

You may also refer directly to a particular staff member
by name (Deborah Everhart, Shannon Jackson, Beth
Clark, Danielle Moreggi, Daniel Konigsberg, and Vincent

Cangiano).

Counseling and Psychological Services staff will also come
to your department or staff to speak further regarding
referrals or Counseling and Psychological Services

procedures and services. To schedule please call 932-7332.

Dean of Students Office | 203-932-7432 | www.newhaven.edu/deanofstudents



THE STUDENT WHO IS A“XI"“S

FACTS ABOUT ANXIETY
A nxiety can be generalized across a range of |

situations, or it may be situation-specific

(e.g., test anxiety, social anxiety, public speaking anxiety).
¢ Talk to the student in private.

Symptoms of anxiety include: * Remain calm, and take the lead in a soothing
— Stress manner. Focus on relevant information,
— Panic speaking correctly and concisely.

— Avoidance * Help the student develop an action plan that
_ Trrational fears addresses his/her main concerns.
— Fear of losing control ¢ Refer the student to Counseling and
— Ruminations Psychological Services (932-7332).
— Excessive worry

— Sleep or eating problems. AVOID

* Overwhelming the student with information or

complicated solutions.
* Arguing with student’s irrational thoughts.

* Assuming the student does not need

treatment.

¢ Devaluing the information presented.

Counseling and Psychological Services | 203-932-7332 | www.newhaven.edu/counseling 7



FACTS ABOUT STUDENTS WHO ARE
DEMANDING

* Students who are demanding can be intrusive and

persistent and may require much time and attention.

* Demanding traits can be associated with anxiety,
depression, personality problems, and/or thought

disorders, mania, drug use/abuse.

Characteristics ofstudents who are demanding include:

— asense of entitlement

— an inability to empathize

— aneed for control

— difficulty in dealing with ambiguity
— perfectionism

— difficulty with structure and limits
— dependency

— fears about handling life

— elevated mood

— drug use or abuse.

THE STUDENT WHO IS I]EMANI]ING

Talk to the student in a place that is safe and

comfortable.
Remain calm, and take the lead.

Set clear limits up front, and hold the student
to the allotted time for the discussion.

Emphasize behaviors that are and aren’t

acceptable.

Respond quickly and with clear limits to
behavior that disrupts class, study sessions, or

consultations.

Be prepared for manipulative requests and

behaviors.

Call the Office of the Dean of Students
(932-7432) for help with identifying strategies

for dealing with disruptive behaviors.

Refer the student to Counseling and
Psychological Services (932-7332).

AVOID

Arguing with the student
Giving in to inappropriate requests

Adjusting your schedule or policies to

accommodate the student

Ignoring inappropriate behavior that has a

negative impact on you or other students

Feeling obligated to take care of the student or
feeling guilty for not doing more

Allowing student to intimidate you into not

dealing with the problematic behavior

Dean of Students Office | 203-932-7432 | www.newhaven.edu/deanofstudents



FACTS ABOUT DEPRESSION

* Depression is a common mental health

problem that varies in severity and

duration.

* Inits less serious form, depression is a

temporary reaction to loss, stress, or life

challenges. It can be alleviated through

the passage of time and/or the natural
healing effects of social support, daily
routines, and simple coping strategies

like distraction and exercise.

* Severe or chronic depression usually

requires professional help.

Symptoms of depression can include:

— feelings of emptiness, hopelessness,

helplessness, and worthlessness
— adeep sense of sadness
— an inability to experience pleasure
— irregular eating and sleeping

— difficulties with concentration,

memory, and decision-making
— fatigue and social withdrawal.

Sometimes depression includes irritation,
anxiety, and anger. In its most serious
form, depression can be accompanied by
self-destructive thoughts and emotions as
a way to escape from the emotional pain.
Research shows that depression can be
highly responsive to both psychotherapy

and medication.

e suvenrwrio s DEPRESSED

Talk to the student in private.

Listen carefully, and validate the student’s feelings and

experiences.
Be supportive, and express your concern about the situation.

Discuss clearly and concisely an action plan such as having the

student immediately call for a counseling appointment.

Refer the student to Counseling and Psychological Services
(932-7332).

Be willing to consider or offer flexible arrangements (e.g.,
extension on a paper or exam), if appropriate, as a way to

alleviate stress and instill hope.

Ask student if he[she has thoughts of suicide (see page 11).
If so, do not leave the student alone. Walk him/her over to
Counseling and Psychological Services. Ifit is after 4:30 pm,
or on the weekend, access emergency services by calling the

campus police at 932-7070.

If you feel overwhelmed or unprepared to help a depressed
student, call the Office of the Dean of Students (932-7432),
who will maintain your confidentiality and arrange a meeting
with that student.

AVOID

Downplaying the situation

Arguing with the student or disputing that the student is
feeling depressed

Providing too much information for the student to process

Expecting the student to stop feeling depressed without

intervention

Assuming the family knows.

Counseling and Psychological Services | 203-932-7332 | www.newhaven.edu/counseling



e stuoentwwo ras DISORDERED EATING

FACTS ABOUT EATING DISORDERS

ating disorders are not necessarily about food. Eating

disorders have both physical and psychological symp-
toms. They are characterized by problematic attitudes and
feelings about food, weight, and body shape; a disruption
in eating behaviors and weight management; and intense

anxiety about body weight and size.

Eating disorders usually refer to Anorexia Nervosa,

Bulimia Nervosa, and/or Binge Eating Behavior.

Anorexia Nervosa is characterized by restricted eating,

self-starvation, and excessive weight loss.

Bulimia Nervosa is characterized by recurrent episodes of
overeating large amounts of food in a short period of time

(the binge), followed by some form of purging.

Binge Eating Behavior is characterized by recurrent
episodes of binge eating that are not followed by
inappropriate compensatory behaviors (purging) to

prevent weight gain.

Select a time to talk to the student when you

are not rushed and won’t be interrupted.

In a direct and non-punitive manner, indicate
to the student all the specific observations that

have aroused your concern.

Your responsibilities are not to diagnose or
provide therapy; it is the development of a
compassionate and forthright conversation
that ultimately helps a student in trouble
find understanding, support, and the proper

therapeutic resources.

If the information you receive is compelling,
communicate to the student your tentative
sense that he or she might have an eating
disorder as well as your conviction that the

matter clearly needs to be evaluated.

If you have any questions regarding the
resources available or how to approach a
student, call Counseling and Psychological
Services, 932-7332.

AVOID

¢ Avoid conflicts or a battle of wills with your

student.

Avoid placing shame, blame, or guilt on your

student regarding his/her actions or attitudes.

Avoid giving simple solutions. For example,
“If you'd just stop, then everything would be
fine!”

Do not intentionally or unintentionally become

the student’s therapist, savior, or victim.
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FACTS ABOUT SUICIDE

* Although suicide is a rare event, it is the second

leading cause of death among college students.

* Suicidal states are often associated with major
depression, a combination of acute anxiety and
depression, post-traumatic stress disorder, and

bipolar disorder.

* People who are suicidal often tell people about their

thoughts or give clues to others about their feelings.
Some factors associated with suicide risk are:

— suicidal thoughts

— pessimistic view of the future

— intense feelings of hopelessness, especially when
combined with anxiety/feelings of alienation and

isolation
— viewing death as a means of escape from distress
— previous suicide attempts

— personal or family history of depression or

suicide
— personal or family history of suicide attempts
— substance abuse
— history of self-mutilation.
Don’t be afraid to ask about suicide. Asking a student if

he/she is suicidal will not put the idea in his/her head if

itisn’t there already.

A student who is suicidal and who confides in someone is

often ambivalent about suicide and open to discussion.

Students who are at high risk usually have a specific
plan, have a means that is lethal (e.g., medication, knife,

gun), and tend to be or feel isolated.

THE STUDENT WHO MAY BE SUIGIDAI.

Call 911 or Campus Police (932-7070) if the

student is an immediate danger to him/herself.

Talk to the student in private. Remain calm, and
take the lead.

Take a student’s disclosure as a serious plea for

help.
Ask the student directly about feelings and plans.

Express care and concern, and assure the student

that you will help him or her reach a professional.

If the incident occurs during business hours,
escort the student to Counseling and Psychological
Services located in the lower level of Sheffield Hall.

Call 932-7070 to access emergency services on

weekends or after hours.

If you feel overwhelmed or unprepared to help
a suicidal student, call the Office of the Dean of
Students (932-7432), who will maintain your
confidentiality and arrange a meeting with that

student.

AVOID

Counseling and Psychological Services

Minimizing the situation. All threats must be
considered potentially lethal.

Arguing with the student about the merits of living.

Allowing friends to assume responsibility for the

student without getting input from a professional.

Assuming the family knows that the student has
suicidal thoughts.

| 203-932-7332 | www.newhaven.edu/counseling



e suoenrwnorssevereer DISORIENTED OR PSYGHOTIC

FACTS ABOUT PSYCHOTIC THINKING

* The main feature of psychotic thinking is being out of

touch with reality.

Symptoms include:

speech that makes no sense

extremely odd or eccentric behavior

inappropriate or complete lack of emotion

bizarre behavior that could indicate hallucinations

strange beliefs that involve a serious

misinterpretation of reality
social withdrawal

inability to connect with or track normal

communication

extreme or unwarranted suspicion.

Bipolar disorder involves periods of serious depression

alternating with periods of extreme euphoria and frenzied

thinking and behavior, the latter of which can reflect poor

reality testing. A person with bipolar disorder can become

psychotic.

Psychological illnesses that involve psychotic features

often have an onset between the late teens and early 30s.

Consult with a professional at Counseling and
Psychological Services (932-7332).

Speak to the student in a direct and concrete
manner regarding your plan for getting him/

her to a safe environment.

Accompany the student to Counseling and
Psychological Services or call Campus Police

(932-7070) if the student is highly impaired.

Recognize that psychotic states can involve
extreme emotion or lack of emotion and

intense fear or paranoia.

Recognize that a student in this state may be

dangerous to self or others.

AVOID

Assuming the student will be able to care for

him/herself.

Agitating the student with questions, pressure,

etc.
Arguing with unrealistic thoughts.
Assuming the student understands you.

Allowing friends to care for that student
without getting professional advice.

Getting locked into one way of dealing with
the student. Be flexible.

Assuming the family knows about the

student’s condition.
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e sooenrwios BGRESSIVE OR POTENTIALLY VIOLENT

FACTS ABOUT AGGRESSION
* Aggression varies from threats to verbal abuse. |

o Itis very difficult to predict aggression and violence.
* Assess your level of safety. Call Campus Police

(932-7070) if you feel in danger.

Some indicators of potential violence may include:

— paranoia/mistrust ¢ Ifyou feel it is appropriate to stay with the
— an unstable school or vocational history student, remain in an open area with a visible

. . o means of escape (sit closest to the door).
— a history of juvenile violence or substance abuse 2 )

— prior history of violence or abuse * Enlist the help of a co-worker.
— fascination with weapons * Explain to the student the behaviors that are
— history of cruelty to animals as a child or unacceptable.

adolescent * Stay calm and set limits.

— impulse control problems . .
P P  Use a time-out strategy (that is, ask the student

— fire-starting behaviors. to reschedule a meeting with you once he|
she has calmed down) if the student refuses to

cooperate and remains aggressive or agitated.

* Consult with professionals at the Office of the
Dean of Students (932-7432) or Counseling and
Psychological Services (932-7332).

AVOID
e Staying in a situation in which you feel unsafe
* Meeting alone with the student

 Engaging in a screaming match or behaving in

other ways that escalate anxiety and aggression

* Ignoring signs that that student’s anger is

escalating

¢ Touching the student or crowding his or her

sense of personal space

* Ignoring a gut reaction that you are in danger,

Counseling and Psychological Services | 203-932-7332 | www.newhaven.edu/counseling



cessonona o SUBS TANGE ABUSE

SIGNS THAT A STUDENT MAY HAVE AN ALCOHOL
PROBLEM

Failure to fulfill major work, school, or home responsibilities

Specific school problems such as poor attendance, low grades, and/or e Treat the situation as serious.

recent disciplinary action
Driking in situations th hesicallv d b as deivi o Share your concern, and encourage
rinking in situations that are physically dangerous, such as driving a car
& PRy ydang ’ & the student to seek help.

Having recurring alcohol-related legal problems, such as being arrested

for driving under the influence of alcohol or for physically hurting * Recognize that denial is a powerful

someone while drunk aspect of the problem.

Continued drinking despite having ongoing relationship problems that « Refer the student to Counseling and
are caused or worsened by drinking Psychological Services. (932-7332).

Mood changes such as temper flare-ups, irritability, and defensiveness

Physical or mental problems such as memory lapses, poor concentration,

bloodshot eyes, lack of coordination, or slurred speech. AVOID

* Moralizing

SIGNS THAT A STUDENT MAY HAVE A DRUG PROBLEM

"

¢ Telling students that they should
Experiencing withdrawal symptoms (e.g., nausea, restlessness, insomnia, “ust quit”
concentration problems, sweating, tremors, anxiety) after reducing or
. . * Being indifferent.
stopping chronic drug use
Taking a drug in order to avoid withdrawal symptoms
Spending a lot of time getting, using, and recovering from the effects of
adrug
Abandoning previously enjoyed activities, such as hobbies, sports, and

socializing, in order to use drugs

Neglecting school, work, or family responsibilities

Taking risks while high, such as starting a fight or engaging in
unprotected sex

Continuing to use the drug despite physical problems (e.g., blackouts,
flashbacks, infections, injuries) or psychological problems (e.g., mood
swings, depression, anxiety, delusions, paranoia) that the drug has
caused

Legal troubles because of drug use, such as arrests for disorderly conduct,

driving under the influence, or stealing to support drug habit.

Dean of Students Office | 203-932-7432 | www.newhaven.edu/deanofstudents



e wicror v ABUSIVE DATING RELATIONSHIP

FACTS ABOUT ABUSIVE RELATIONSHIPS

* Abusive relationships often involve a repeating pattern |
of verbal, sexual, emotional, and physical abuse that

increases over time. * See the student in private.

Indicators of abusive relationships include: * Recognize that the student may be fearful and

— verbal abuse vulnerable.

— isolation from friends and family * Remember that abusive relationships involve

complex dynamics, including high levels of
— fear of aband t
car ot abandonmen denial, and, thus, are difficult to change.

— fear of partner’s temper
o * Be aware that interventions from a variety of
— fear of intimidation .
sources increase the chances for change.
— acceptance of highly controlling behavior
e Refer the student to the Domestic Violence 24-

— assuming responsibility for partner’s abusive hour hotline (888-774-2900), Counseling and

behavior Psychological Services (932-7332), the UNH
— feeling trapped rape crisis advocate (203-874-1212), or Health
— fear of leaving the relationship. Services (932-7079).

* Encourage the student to connect with family

and friends.

AVOID

* Downplaying the situation
¢ Lecturing the student about poor judgment

* Expecting the student to make any quick

changes

¢ Pressuring students to follow any particular

course of action.
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FACTS ABOUT SEXUAL ASSAULT

* Sexual assault is forced, unwanted, and unwelcome

sexual contact.

The University of New Haven defines consent as follows:

— Consent is... Giving someone your complete

permission.

— Consent is... Freely given and there is no fear,

threat, or coercion involved.

— Consent is... Not the absence of your saying “no.”
You MUST say “yes.”

Having someone consent yesterday may not mean having

consent today!

Examples ofsexual assault include:

inappropriate touching

vaginal, anal, or oral penetration

sex while under the influence of drugs or alcohol

completed or attempted rape

threats of rape

sexual coercion.

Although most assaults are committed by men against
women, men can be assaulted by women, and same-sex

assaults also occur.

CAMPUS AND LOCAL RESOURCES:

Counseling and Psychological Services
Sheffield Hall, lower level, 932-7332

University Health Services

Sheffield Hall, lower level, 932-7079
Campus Police Department

Lower level of the Campus Store, 932-7014

e survoror SLXUAL ASSAULT

If the student wants to report it to the police,
help the student make contact with campus

police.

If the student wants to report it to the police,
help the student make contact with campus

police.

If the student does not want to report it to
the police, refer the student to Counseling
and Psychological Services or the Rape Crisis
Center of Milford.

AVOID

Expressing judgment even when high-risk
behaviors on the part of the victim (e.g.,

intoxication) were involved

Pressuring the student to file a police report.

Domestic Violence Program 24-hour Hotline:

To contact a family violence victim advocate and
for emergency shelter, counseling and other
services: 888-774-2900

Hospitals and Clinics

Rape Crisis Center of Milford and UNH Campus Advocate is

203-874-8712 (office)
203-878-1212 (hotline)

Yale New Haven (203) 688-2222
Hospital of St. Raphael (203) 789-3464
Milford Hospital (203) 876-4000
Planned Parenthood  (203)503-0450

(203)

Yale’s Women’s Clinic (203) 688-4101
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wewicrnsor STALKING

FACTS ABOUT STALKING

* Stalking is repeated following or harassment of an |
individual that is designed to instill a sense of fear or
danger. * Encourage the victimized student to trust
 Stalkers often have an irrational obsession with the hisfher instincts.
victim and try to gain power through control and «  Advise the student to contact the Campus
intimidation. Police (932-7070).
Stalking behavior includes: » Advise the student to document unwanted
— tailing the victim contacts and maintain evidence of harassment.
— harassment via phone, email, FAX, and letters * Advise the student to take precautions to
— unwanted gifts ensure safety, including a change in routine

travel routes and schedules, and to make use of
Campus Police when possible (932-7070).

— unwanted attentiveness.

o Stalkers can be male or female, and targets can be of
¢ Ifyou feel overwhelmed or unprepared to help a

victim of stalking, call the Office of the Dean

of Students (932-7432), who will maintain

your confidentiality and arrange a meeting with
that student.

the same or opposite sex.

AVOID
o Taking responsibility for protecting the student
* Failing to alert the proper authorities

* Suggesting that the victim is responsible for the

event

¢ Ignoring or minimizing the situation.
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FACTS ABOUT HATE INCIDENTS

A hate crime is a criminal act against a person or
her/his property because of that person’s actual or
perceived race, color, religion, nationality, disability,

gender, gender identity, or sexual orientation.

A hate incident is an act that, while not meeting the
legal definition of a crime, involves the same types of
behavior and targeting of underrepresented groups.
Hate incidents are more common on college campuses

than hate crimes.

THE VICTIM OF A “aTe I"clnenT

o Talk to the victimized student in private.

* Recognize that the student is probably
experiencing a range of intense feelings,

including shame, anger, fear, and denial.

e Refer the student to the Office of the Dean of
Students (932-7432).

* Explain the importance of notifying the
Campus Police.

¢ Refer the student to Counseling and
Psychological Services (932-7332) for

assessment and counseling.
AVOID
* Downplaying the situation

* Expressing personal biases

* Getting caught up in the technicalities or

legalities of the situation.
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FACTS ABOUT HAZING

Hazing in any form is prohibited at the University of

New Haven.

Hazing is defined as any action taken or situation
created, on or off campus, which recklessly or
intentionally produces mental or physical discomfort,

embarrassment, harassment, or ridicule.

Hazing is sometimes used as a rite of passage or

initiation into a campus organization.

Hazing can be psychologically damaging and present

serious physical risks (including death) to students.

A student may or may not know that hazing will be a

part of an initiation process.

A student may or may not know how extreme hazing

might become during an initiation process.

Hazing is illegal in the State of Connecticut.

Counseling and Psychological Services

THE VICTIM OF HAZING

o Talk to the victimized student in private.
Recognize that the student may be feeling

vulnerable and reluctant to talk.

* Advise the student to report the incident to the
Office of the Dean of Students (932-7432).

* Advise the student to report the incident to the
Campus Police (932-7014).

e Refer the student to the office that oversees the
organization in question. Below are contacts
for offices that work with many student

organizations.

— Athletics (932-7017)
— Student Activities (932-7430)

— Refer the student for follow-up counseling
at Counseling and Psychological Services

(932-7332), if appropriate.

AVOID
* Minimizing the situation

* Agreeing to maintain confidentiality.
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cessonoma ro suoentswio sx: MILITARY VETERANS

ach semester, a number of students enroll or are read-

mitted to University of New Haven after serving in the
armed forces. Some of these students have completed their
military obligations, others are still involved with the military
in some way — whether on active duty or in the Reserves or
National Guard. Some students are very forthcoming about
their veteran status and experiences, while others choose not
to reveal their veteran status to faculty, staff, or other stu-
dents because they believe they may be treated differently or
stigmatized by political issues associated with their military

service.

THINGS TO KNOW:

* Students with veteran status often have complex issues
related to their academic and financial relationships with
the University due to federal policies.

¢ The University works with veteran students to make their
transition as seamless as possible, but federal policies often
make this quite difficult.

¢ Students who are still involved with the military may be
redeployed at any time (in as little as 72 hours), and so
may have difficulty fulfilling their course requirements.
The University's policy is to do everything reasonably

possible to allow students to complete courses.

* Veteran students may encounter additional obstacles to

academic success. These may include:

¢ The distraction of potential deployment.

* Emotional and psychological traumas that result from
combat experiences.

¢ Physical injury, some visible and some invisible, such as
traumatic brain injury.

* Interactions with students, faculty and staff who are
perceived as being insensitive to the experiences student
veterans have had.

¢ Veteran students may be in need of emotional or other
health-related support, but some may not be comfortable
seeking this support on campus.

* Itis also not unusual for student veterans to be reluctant to

seek any help due to the need to be strongly self-reliant.

If you are concerned about a specific
student, please contact the University of
New Haven’s Veteran Outreach (931-2907 or
VeteranOutreach@newhaven.edu).

You can also refer the student to Counseling and

Psychological Services (932-7332).

* West Haven VA Health Care System

950 Campbell Avenue, West Haven
203-932-5711

New Haven Vet Center
141 Captain Thomas Boulevard, West Haven
203-932-9899

Students returning from Operation Enduring
Freedom (OEF) or Operation Iraqi Freedom (OIF)
can contact Erin Blatchley, OEF|OIF Program
Manager (203-932-5711 ext. 7975 or Erin.
Blatchley@va.gov) or Gabe Kautzner, OEF/OIF
Outreach Counseling Tech (203-500-2129 or
Gabor.Kautzner@va.gov).
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RESPONDING TO STUDENTS WITH DISABII-ITIES

FACTS ABOUT DISABILITY

Students with documentation of a physical, learning or
psychiatric disability are eligible to access accommodations
through the Campus Access Services (CAS) office at 932-
7332.

Students with physical disabilities present special classroom
access needs associated with limitations in mobility, speaking,

hearing, and/or vision.

Students with medical disorders may experience difficulties
participating in their academic programs due to the

condition itself or the ongoing treatment protocol.

Students with learning disabilities have neurological
impairments that interfere with and slow down information
processing, memory and retrieval, and output. These
disabilities can have a detrimental impact on reading, writing,

math, attention, concentration, and/or overall organization.

Students with psychiatric disabilities have a chronic and
debilitating psychological condition that interferes with their
ability to participate in the routine educational program.
Examples of conditions that fall under this classification
include Bipolar Disorder, Major Depression, Anxiety

Disorders, and Post Traumatic Stress Disorder.

Students with Attention Deficit/Hyperactivity Disorder
(AD/HD) may experience inattentive, hyperactive, and|
or impulsive behaviors due to a dysfunction of the central
nervous system. These behaviors may compromise an

individual’s social, vocational and academic performance.

Students with disabilities may not realize that they have a
particular problem and that treatment/accommodations are

available.

Counseling and Psychological Services

¢ Speak to the student in private about

your concerns.

e Treat each student with sensitivity
and respect.

* Acknowledge the difficulties that the
student is having.

¢ Refer the student to Campus Access
Services (932-7332) in Sheffield Hall.

* Be open to follow-up consultation
with the CAS regarding
accommodations for the student.

* Remember that any student
requesting accommodations must
have valid documentation on file with
the CAS and present verification of

approved accommodations.
AVOID

* Using patronizing language with the

student.

* Underestimating or questioning the

stated disability.

* Assuming the student understands
the academic limitations imposed by

the disability.

* Assuming the student qualifies for
accommodations without the CAS

verification.
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FACTS ABOUT THE STUDENT WHO IS
STRUGGLING ACADEMICALLY

* Students generally have one of two problems

MISSION OF THE OFFICE OF
ACADEMIC SERVICES

* Content — they don’t understand the course material.

* Process — they have problems with learning, retaining,

. , .
or recalling information (e.g., note taking, study skills, To facilitate and enhance students academic

test-taking anxiety, learning disabilities). progress through the university by providing

guided access to advisory sources and relevant
¢ They are most often motivated to succeed; they just support systems. The office accomplishes its

need the right tools. mission by administering the following services
to all undergraduate students at UNH:

* Academic Skills Counseling
* Developmental Mentoring
* Academic Monitoring.

Faculty, students, and staff with questions
about academic support can call the Office of
Academic Services (932-7237) or stop by Maxcy
Hall room 210A.

The First Year Success Center (479-4584) lo-

cated in Maxcy Hall room 106 provides advising
and support for first year students.
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THE STUDENT WHO IS STRUGGLING WITH PH"BESS

HOW TO IDENTIFY A PROCESS PROBLEM
D ifficulty with the process can take a variety of forms,

ranging from a first semester freshman with inad-
equate note-taking skills to a graduating senior who has
put off taking a required statistics course because he/she
feels especially anxious in classes that require advanced
math skills. In either case it is essential that the student
connect with a university staff member who will help him/
her take the necessary steps to learn the required skills
and/or compensating strategies that will allow him/her to

be successful.

Students experiencing problems with the “process” may
present a variety of issues. Some common problems are

presented below.

* Thave too much reading. I can’t tell what’s most

important.

* I'm struggling to keep up with the lecture and take

notes at the same time.

* [am not a math person and get really nervous just

thinking about a math course.

¢ Thave so much to do, but I still end up putting
everything off to the last minute.

¢ Istudied for 12 hours for the exam and still didn’t pass.
* My grades are always lower due to final exams.

¢ [know that I know the material, but when I get handed
the test, I just freak out.

Counseling and Psychological Services

WHY REFER A STUDENT TO OAS?
* Assess current study skills

* Learn to manage time effectively

* Learn to take notes to study from

* Lean how to use the SQ4R method to remember

what is read
* Get tips to overcome test anxiety

e Get feedback from instructors on classroom

progress

¢ Schedule an appointment to make up missed

€xams

* Receive support to assist in the transition and

connection to college.

NOTE TO INSTRUCTORS:
WHAT CAN OAS DO FOR YOU?

* Help track down missing students

¢ Conduct study skills workshop specific to the

needs of students in your program

* Provide academic assistance to struggling

students.
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THE STUDENT WHO IS STRUGGLING WITH anTENT

HELP FOR A STUDENT HAVING PROBLEMS

WITH CONTENT

* Math, Science, and Business Labs

» Computer Lab

* Writing Lab

MATH, SCIENCE, AND BUSINESS LABS
The Math, Science, and Business Labs are all staffed by

professional and graduate assistant tutors offering indi-

vidual and small-group tutoring in Accounting, Biology,

Chemistry, Economics, Engineering, Finance, Math, Phys-

ics, and Quantitative Analysis.

COMPUTER LAB
The Computer Lab is staffed by qualified lab assistants. It

contains 9 computers equipped with Access, Adobe, Excel,

Microsoft Office, SPSS, and an Internet connection for

research and emailing.

WRITING LAB
The Writing Lab is staffed by professionals who offer
individual tutoring for all writing assignments, resumes,

and cover letters.

CENTER FOR LEARNING
RESOURCES

Faculty, students, and staff with questions
about students struggling with content can

call the Center for Learning Resources (CLR)
932-7215

or stop by Lower Level, Peterson Library.
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cessonoma ro suoenrswirs |IANSITION ISSUES

FACTS ABOUT TRANSITIONS

Transitions are times of change that usually involve

both loss and opportunity.

Entering college is one of life’s most demanding
transitions, arguably the most significant transition

since the start of kindergarten.

College students face many challenging transitions,

including graduating and entering the work force.

The changes inherent in a transition produce stress and

challenge a student’s coping resources.

Students commonly experience a decline in
functioning (academic, social, emotional) during

transitions.

Transition stress can be compounded by counter-
productive coping mechanisms such as avoidance
of stress-producing situations and people, excessive

partying, and alcohol abuse.

Transitions can pose greater problems to students who
have existing psychological problems or difficult life

circumstances.

Students going through a transition may benefit
from counseling to enhance their coping efforts or to

prevent the onset of serious problems.

Signs that a student is having transition problems include:

— Anxiety symptoms such as nervousness, irritability,

tearfulness, and sleep problems
— Depressed mood

— Difficulty managing responsibilities or

relationships.

Counseling and Psychological Services

 Convey to the student that transition stress is
normal and often brings a temporary decline in

performance.

* Encourage the student to use positive coping
strategies to manage transition stress, including
regular exercise, use of social support, a
reasonable eating and sleeping regimen, and

scheduling of pleasurable activities.

* Refer the student to Counseling and
Psychological Services (932-7332) if
performance problems persist beyond a
reasonable amount of time, or if the symptoms
are acute, or if the student feels he/she could

benefit by talking with someone.

AVOID

* Assuming that the student understands the
impact of transitions and is aware of the source

of stress

* Minimizing or trivializing the student’s feelings

and reactions

* Discounting or overlooking factors that put the

student at risk for more serious problems.
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FACTS ABOUT STUDENTS CHOOSING A
MAJOR: |

* Many college students are undecided about choice of
major. ¢ Refer student to the Career Development
) _ . . Center to meet with a Career Advisor and take a
* Many students will change their major prior to . .
) o major & career interest assessment
choosing one that is right for them.

o * Refer the student to his/her academic advisor.
* Self-exploration is the avenue that students use to

begin to identify a potential major. * Encourage the student to research the
educational requirements of careers he/

e The Career Development Center provides vocational . . .
P P she finds interesting by visiting the Career

interest testing for students who are unsure or
Development Center

undecided about a major.
AVOID

* Minimizing or trivializing the student’s

feelings and concern

o Feeling pressured to help him/her immediately

choose a major

o Suggesting he/she pick a major merely because

it is lucrative or “in demand.”
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RESPONDING TO THE STUDENT WITH cAHEEH ancEHNS

CAREER PLANNING PROCESS

Following is a guide the Career Development Center
supplies to help students through the process. All of
the information below are programs, services, and
information the Career Development Center main-

tains to help students in their career planning.

FIRST YEAR
(GETTING ACQUAINTED)

Visit the Career Development Center and familiarize
yourself with the resources and staff available to assist

you

Take the FOCUS Career Assessment program to assess
your interests, skills, and work values to find majors
and careers that fit you. Meet with Career Advisor to

interpret results

Get involved in student organizations, service-learning
projects, residence life activities and community events

that interest you

Attend a Resume Writing workshop to learn the

process and start your resume

Gain practical experience by getting a summer job

related to your potentia] major or career interests

Consider a summer elective internship to begin
applying your classroom knowledge to the real world,
and to begin exploring industries and careers that

appeal to you

Begin utilizing Blackboard to familiarize yourself with

the system and begin exploring internships and jobs

SECOND YEAR
(EXPLORING YOUR OPTIONS)

Visit a Career Advisor in the Career Development
Center to discuss your major and career goals. Take the

FOCUS Career Assessment program

Research more information about your potential career
field via the Career Development Center website, or

meet with a Career Advisor to find resources

Conduct job shadowing experiences and/or
informational interviews with professionals who are
working in careers that you are considering. Visit the

CDC for opportunities and contacts

Continue getting involved in co-curricular activities to

develop leadership and collaborative skills

Work with a Career Advisor in the Career Development
Center to build a Personalized Career Action Plan —

steps to take to achieve your goals

Begin exploring internship opportunities in your

major area; undertake your first internship

Register for an Academic Service Learning course to
connect your field of study with real life issues in the

local community

Begin planning for a Study Abroad trip — meet with
Study Abroad Office to learn of requirements —

planning for a trip takes close to a year!

Continued on page 26 >
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RESPONDING TO THE STUDENT WITH CAREER CONCERNS (conTINUED)

Continued from page 25

THIRD YEAR
(MAKING DECISIONS)

28

Narrow your career choices to two or three fields. Meet
with a Career Advisor for guidance and support as you

make decisions

Update your resume and cover letter and have them

critiqued by Career Development staff

Develop an Undergraduate Faculty-Mentored Research

Project — see your academic advisor

Secure an internship or part-time job in your career

field — visit CDC for help

Attend Speed Networking events on campus to learn

how to perfect the necessary skills of networking

Thinking about graduate school? Research graduate
admission test requirements, upcoming test schedules
and preparatory courses. Attend CDC programs/events
on grad school prep

Undertake your Study Abroad opportunity; learn how
to communicate in person and in writing (interviews

and resume)
Undertake your second internship opportunity

Attend Mock Interview events on campus to learn how

to communicate yourself effectively to employers

FOURTH YEAR
(FIND SUCCESS)

Visit a Career Advisor in the early fall to discuss your

goals and develop a plan for your job search

Assemble a professional portfolio that highlights

significant accomplishments and experiences
Refine your resume and cover letters

Participate in a mock interview with a Career Advisor

to polish your interviewing skills

Attend career fairs on campus and in your

geographical area of interest

Use several methods in your job search (networking,
using the Internet, attending job fairs, etc.). Visit the
CDC or attend Job Search Workshops for assistance

If applicable, take graduate school admission test(s)
and apply to graduate schools

Believe that your job search will be fruitful!

Intern! The best way to land a job is to be working your

way to graduation

CAREER DEVELOPMENT CENTER

In support of the university’s experiential learning
initiative, the mission of the Career Development
Center is to inspire, educate, and prepare students
and alumni to make informed decisions leading
to life-long career success. Additionally, we are
focused on providing professional and proactive

services to our community/employer partners.

Career Development Center

103 Bartels Student Activity Center
932-4858
careerdevelopment@newhaven.edu

www.newhaven.edu/cdc
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cessonoma o O UDENT ATHLETES

WHEN A STUDENT-ATHLETE MISSES
CLASSES OR EXAMS DUE TO TEAM TRAVEL FACTS ABOUT STUDENTS WHO ARE

ATHLETES
s tudent-athletes are told that at the beginning of every

semester they should review their travel schedule and * They are held to the same academic standards as
their course syllabi. If there are any conflicts, the student all University of New Haven students.
should approach you as soon as possible to seek other ar- + To remain eligible to play their sport, they must
rangements. It is ultimately your decision to provide options.
The NCAA Faculty Athletics Representative is available to
serve as an ombudsman. You may require documentation * They deal with all of the same issues as non-
of team travel, which will be provided through an excused athletes, with additional pressures.
absence form that is distributed by the Director of Athletics

(or her designee) at least one week in advance of the trip.

also meet NCAA requirements.

¢ The Office of Academic Services (OAS)
(932-7237) provides counseling, tutoring, and

academic support.

HOW ARE STUDENT-ATHLETES MONITORED
ACADEMICALLY?

All student-athletes, including those in the club sports of
cheerleading and men’s lacrosse, are coded in the Matrix
database by their sport. The registrar enters them into the
database consistently throughout each semester to ensure
accuracy in current rosters. Four- and eight-week progress re-
ports are generated for every coded student-athlete in the Ma-
trix system for every class in which he[she is enrolled. These
progress reports are then filled out by the professors and
returned to the department of athletics for tracking purposes.
Each coach is given a spreadsheet that outlines each progress

report, whether good or bad, returned to the department.

The coach, sport administrator, and Assistant Athletic
Director/NCAA Compliance and Student Development are

all responsible for the information that is generated from
these reports. All reports that contain excessive absences

or negative feedback are reviewed with the student-athlete
immediately to attempt to rectify the situation. If a particu-
lar student-athlete’s overall performance is poor, he[she is
withheld from all athletic-related activities until caught up in
schoolwork. Social and behavioral issues are addressed at this

time as well, if necessary.
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Athletics ..........co i 932-7017
Charger Gym, North Campus

Campus Access Services.................... 932-7332
Sheffield Hall, Lower Level

Campus Minister .......................... 931-6040
Harugari Hall, Room 308

Campus Police - Dispatcher................ 932-7014
Career Development Center................ 932-4858

103 Bartels Student Activity Center

Center for Learning Resources. ............. 932-7215

Marvin K. Peterson Library, Lower Leve

Counseling and Psychological Services ........ 932-7332
Sheffield Hall, Lower Level

Deanof Students .......................... 932-7432
Bartels Hall, 4th Floor

Dining Services............c..oooiiiii.. 932-7185
Bartels Hall

MEDIA COVERAGE

The UNH campus is open to media, however, media are
not allowed to enter any residence hall without permis-
sion from a Student Affairs staff member or member of the
Communications and Public Affairs office. Media are not
allowed inside of student rooms/suites without the consent

of ALL of the students residing in that room/suite.

Please remember that you cannot speak on behalf of
the University without permission.

CAMPUS RESOURCES

First Year Success Center................... 479-4584
Maxcy Hall 106

Health Services ..............ccooviin.... 932-7079
Sheffield Hall

Intercultural Relations . .................... 932-7427
Bartels Hall, 4th Floor

International Student Services.............. 932-7475

Echlin Hall, 2nd Floor
Media Relations Director................... 932-7246

Office of Academic Servies ................. 932-7237
Maxcy Hall Maxcy Hall 210 A-H and 208

Residential Life ............................ 932-7076
Bixler Hall
Student Activities. ............oooeuuuenen... 479-4231

Bartels Hall, 4th Floor

Veteran Outreach.......................... 931-2907

If you are approached by media, please refer them to:

Karen Grava, Director of Media Relations
203-932-7246 office | 203-752-8895 cell
or

Daniel Kalmanson, Associate Vice President

for Communications and Public Affairs

203-932-7264 office | 203-430-0627
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